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MESSAGE

| am glad to learn that the Department of Adult Continuing Education and
Extension, University of Delhi is observing International Literacy Week 2021.
September 8th was proclaimed as the International Literacy Day by UN
Educational, Scientific and Cultural Organization (UNESCO) on November 17,
1965. It was first celebrated in 1966. Its aim was to highlight the importance of
literacy to individuals, communities and societies.

Each year, this day is celebrated with the aim to sensitize and mobilize public
opinion and to elicit their interest and appreciations. On this day throughout the
world a message is spread to individuals, organizations and states, to
demonstrate their support and solidarity for literacy and to promote non-formal
education for all, particularly for those who have been excluded from the formal
system of education.

| congratulate all the students, scholars and faculty members of the Department
and wish them all the success for Literacy week observation and | am sure that
this department will play an important role in terms of realizing the 100%
sustainable literacy of India in coming days, 67

(Prof. P. C. Joshi)

University Road, Delhi-110 007, India, Phone : +91-11-27667758 Email : pve@du.ac.in
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| feel exuberant and elated when across the canvas of building
foundations as well bridging gaps in all kinds of inequalities go hand
in hand in the spectrum of higher education. It is a pride moment to
see the Department of Adult, Continuing Education and Extension fill
this very gap with a deep sense of responsibility and demonstrates
“Ubiquity of Learning” with solidarity to promote non-formal education
for all, particularly for those who have been excluded from the formal
system of Education. Overpowering the challenge of both illiteracy
and Digital Divide has been the cornerstone of this Department in
particular; which the University of Delhi reckons with and upholds its
scholars, faculty members and students in high esteem.

With the University of Delhi celebrating Azadi ka Amrit
Mahotsav, and walking head high in its Centennial Year, the
Department of Adult, Continuing Education and Extension has added
another colour in its rainbow by observing the International Literacy
week on the theme" Literacy to bridge Digital Divide and Empower
India". To my mind, it is sheer pleasure to boast that the Department
has curated a broad-base structure on this occasion, with an Essay
and Poster Competition alongwith with release of e-newsletter, Panel
discussion, and Tree Plantation drive to sensitize the youth for holistic
perspective of literacy especially when India is on its way to celebrate
Azadi Ka Amrit Mahotsav.

[ once again congratulate all the Students, Scholars and Faculties
of the Department and wish them all the success for Literacy week
celebrations.

Rl Refar, Rwl-110007
University of Delhi, Delhi-110007
WM /Tol. : 27667853; B /Fax : 27666350; FTHTE /Websito : www.du.ac.in; $Ha/E-mail : registrar@du.ac.in

(DR. VIKAS GUPTA)
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if Reflections from Hungary
o &
% Literacy for Human Centered Recovery: Narrowing the Digital Divide g%
K P
& Let me hereby indicate that your programme to commemorate International Literacy Day 2021 5:;
*Z is a very important initiative and effort to highlight the problems of inequity, inequalities and \z
; exclusion in the world referring to lifelong learning. In case we want to successfully fight back ,_
R &

llliteracy and under education, we have to start with the improvement of literacy and necessary

=i 2=
z basic skills. Lifelong learning in this regard means the overall development of education from =t
S initial/basic education, which is prerequisite of further education and lifelong learning for all. E?
z Also, this overall theme reminds us of illiterate adults who also need education through literacy
&’ programmes connecting generations, and members of different vulnerable groups. Moreover,
w literacy programmes need further funding to provide access to more potential learners,
» thereby, supporting their lives be more stable both in social and economic dimensions. As for »\
»b economies, only literate people can step forward to vocational education and trainings to i
w become employable and engage with quality forms of production in smart and inclusive x
i communities. N
R 2[4
»g Only literate people can understand how community responsibility and action can make us K
respond to social injustice and environmental crisis. In accordance with the UN SDGs, Learning
d to become, a recent initiative of UNESCO cannot be realized without growing attention to
& access and participatory issues to help people suffering shortages of basic human needs.
. In Hungary, educators and trainers at HEls are concerned that lifelong learning must imply
il

literacy work with those who need help to become resilient. This work is deeply reflected in
your own initiative, you must be proud of.
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We wish you all success and ask you to share your experience with us in Europe!
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With all best regards,
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Balazs Németh
Associate Professor in ALE — University of Pécs, Hungary
EAEA Board member
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Message

| am extremely delighted to know that the Department is celebrating International Literacy
Week. Moreover, the initiative to launch a special edition newsletter on the occasion of
International Literacy Day 2021 is timely, as it highlights the need for each of us to take
ownership and move towards achieving UN’s SDG 4 of ‘ensuring inclusive and equitable
quality education & promoting lifelong learning opportunities for all’. Education including
higher education is envisaged as an instrument of social transformation. Universities are
expected to perform an important role in promoting social change and extend the
knowledge gained to the community at large, for our nation’s overall development.
Therefore, education is viewed as a lifelong learning process. The Department of Adult,
Continuing Education & Extension then becomes the focal point of facilitating extension
activities in academic department for reinforcing theory and practice as part of the
University-system.
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This year International Literacy Day will be celebrated under the theme “Literacy for a
human-centred recovery: Narrowing the digital divide”. The COVID-19 crisis has disrupted
the learning of children, young people and adults at an unprecedented scale. It has also
magnified the pre-existing inequalities in access to meaningful literacy learning
opportunities, disproportionally affecting 773 million non-literate young people and adults.
Another challenge is posed now with acceleration of digital innovations. Therefore, to gain
employment and respond to social, economic and environmental challenges effectively,
new skills need to be inculcated among the population. It is in this regard that creating
lifelong learning opportunities for all becomes indispensable. On this International Day, |
wish that the Department continues its mobilization efforts which help our society in
becoming 100% literate, globally.
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Best wishes for the successful celebration of the International Literacy Week!
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Warm regards,
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C'T Academic Research Centre, Patel Marg (Opposite S.G.T.B. Khalsa College), University of Delhi, Delhi

- 110007

" Phone: 91-11-27667099 (o)
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Kudos to DACEE!

| am delighted to know that the Department of Adult, Continuing Education and Extension
of the University of Delhi will be celebrating International Literacy Day with a variety of
programmes viz. Essay and Poster competition for the students and a panel discussion by
eminent scholars. | am sure all these activities will not only sensitise the student community
about the importance and role of literacy in our society, but also motivate them to
participate in various activities aimed at the promotion of literacy. As mentioned in the
National Education Policy 2020, “The opportunity to attain foundational literacy, obtain an
education, and pursue a livelihood must be viewed as basic rights of every citizen. Literacy
and basic education open up whole new worlds of personal, civic, economic, and lifelong-
learning opportunities for individuals that enable them to progress personally and
professionally. At the level of society and the nation, literacy and basic education are
powerful force multipliers which greatly enhance the success of all other developmental
efforts. Worldwide data on nations indicate extremely high correlations between literacy
rates and per capita GDP.”

The student community can play a key role, not only in imparting literacy to non-literates
through the programme of Each One Teach One, but also sensitise the community members
through street plays and songs. As mentioned by Mahatma Gandhi, the focus of literacy
programme should be to educate the minds of adults. | am sure under the dynamic
leadership of Professor Rajesh (Head of the Department) the student community of
University of Delhi will play a key role in the promotion of literacy, thereby furthering the
objective of achieving 100% literacy by 2030.

Professor S.Y. Shah

Director

International Institute of Adult & Lifelong Education
17-B, I.P. Estate, New Delhi-110002
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«,? Prof. Rajesh Email: head.dacee@gmail.com
o Head Ref: ACEE/2021
&3
S The Department of Adult, Continuing Education and Extension is a full-fledged
S multidisciplinary Department under faculty of social sciences currently running the courses
S of Master in Lifelong Learning, M.Phil. , Ph.D. and several skilled based short-term courses ?
S like Counselling and Guidance, ELPC and Tour &Travel. The department has piloted the ?
ﬁ'ﬁ Courses like Cyber security and Journalism. Department has national and International ?
o MOUSs and MOU under Vidya Vistar2 scheme of University of Delhi.
S
\%% The recent Academic Council and Excusive Council approved four General Elective Courses
\:'r‘; for undergraduate students in the tune of New Education Policy, 2020. The department is "é
\:,'r'q planning for full-fledged multidisciplinary four years competency oriented Undergraduate :
\1& program.In coming time, it has been planning to work for Recognition of Prior earning
\17'; amongunorganised sectors workers in Delhi and NCR. It is also planning to introduced skill
S based short term courses for training of functional literacy, foundational literacy, numeracy,
s financial literacy, legal literacy, digital literacy, with help of other partner organizations
e under New Education Policy 2020 and Unnat Bharat Abhiyan of the Government of India.
- . _— .
= n the occasion of Centenary Year of University of Delhi, Department has planned to =
%‘% launched a new journal on Lifelong Learning and Extension at the National Level for
\1‘,' development of knowledge society and affirm the Sustainable Development Goals 2030.
o Today , Department of Adult, Continuing ,Education and Extension is going to celebrate the
e International Literacy week on the theme “Literacy to Bridge Digital Divide and :
e Empower India" with a motive to make India 100% literate and simultaneously help to >
\Jr bridge the Digital Divide and promote the inclusiveness of Education and Learning to all. >
= (Prof. Rajesh) ‘
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Literacy and Recognition of Prior Learning for the Migrant
Workers in Delhi

Delhi is the epicenter of migrant workers. As per the report in 2020, it had approximately 2
crore population out of which 40% are migrants i.e. persons who come from other states for
certain proposes. If we analyze the socio-economic dimensions of these workers we find, they
do not have adequate resources as per the sustainable requirements to stay in the city and
most of them are also illiterates and unskilled. On 8th September every year, we celebrate
International Literacy Day. While world is planning for the activities on the gracious occasion to
spread the knowledge and awareness of literacy, it provided me with opportunities to plan an
interview with migrant workers from Bihar and Orissa who are currently engaged with
renovation of my house. Nearly 15 workers including plumbers from Orissa and carpenters
from Bihar are continuously working throughout the day since over a month now. While
interacting with them, it came to my knowledge that there is no meaning of International
Literacy Day for them as none of them are aware about it and several literacy imparting
initiatives by the government as well as non-governmental agencies. Neither do they have bank
accounts in Delhi, nor do they have awareness about the Minimum Wage Act. Lack of 3Rs
(Reading, Writing & Arithmetic) along with financial and legal illiteracy of these

migrant labourers put them in vulnerability.

| was surprised to know that they migrate as unskilled workers initially and gradually learn
some practical skills to be the bread earners for their families. However, due to lack of soft skills
and lack of awareness about basic labour laws, they are being exploited by the owners and also
refused pay/wage, post allocated work is over. As they belong to the unorganized sector, they
deserve the basic human right of accessing knowledge on financial literacy, legal literacy and
soft skills such as negotiation and communication skills to sustain a dignified life.
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After evaluating the history of one of the labourers (as a case-study), Mr. Jitendra Kumar along
with his group in Rohini, it was found that even after finishing work, approximately Rs 50,000 I%i,“:i‘
was not paid by the owner. They were often exploited & abused by the owner. Unfortunately, %
these incidences are very common in mega cities. ;3\3*‘}
Department of Adult, Continuing Education and Extension is working on the principle of ;gik{;‘
Extension; the Department extends the services to needy communities under outreach
programmes. It has been working for the migrant labourers for imparting literacy skills and
awareness, but due to the large number of population there is an urgent need of partner
agencies to successfully lead the literacy and continuing education programmes for them. To
execute these initiatives, the Department may launch Literacy Training Programme along with
providing the certification of prior skills to migrant labourers under the scheme of Recognition
of Prior Learning (RPL), as per the objectives of New Education Policy 2020 so that migrant
workers can be provided with opportunities towards lifelong learning.

Asha Kumari
Alumna, DACEE, D.U.
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The Ministry of Electronics and Information Technology defines digital literacy as “the ability of
individuals and communities to understand and use digital technologies for meaningful actions
within life situations. Any individual who can operate computer/laptop/tablet/smartphone and
use other IT related tools is being considered as digitally literate.” Based on this definition, we
define households as being digitally literate if at least one person in the household has the
ability to operate a computer and use the internet (among individuals who are 5 years of age
and older). Based on the above definition, we find that only 38% of households in India are
digitally literate. In urban areas, digital literacy is relatively higher at 61% relative to just 25% in
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rural areas. Here, the role of adult education and lifelong learning comes into play, where also
in the NEP 2020 chapter 21 is dedicated to adult education and lifelong learning. Adult Educator
will utilize the infrastructure of schools and government institutions in order to make an adult
literate and we can achieve the idea of 100% literacy by target year of 2030.
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The NEP 2020, taking cognizance of the present scenario of education in India, seeks to

o

encourage “carefully designed and appropriately scaled pilot studies to determine how the

S

benefits of online/digital education can be reaped while addressing or mitigating the

A

downsides”. As part of its recommendations for leveraging digital technology for learning, the

0

NEP aims to build a new autonomous body — National Educational Technology Forum (NETF) —

ngﬂ

that will standardize the content and pedagogy, and promote adoption of continuously evolving

o

technologies for digital learning nationwide. Adult education will prescribe the syllabus and

o

curriculum for the adult learner and thus it will help in achieving the idea of lifelong learning

9

and extension activities. NEP 2020 after a long gap of 34 years has considered the recent
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scenario of making India truly digital. It is very important to bridge the gap of digital divide. So,
creation of digital infrastructure is very important along with digital education.
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Kumar Gaurav
M.Phil. Research Scholar
DACEE, D.U.
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Literacy and Digital Divide in India g
Kt
In India, Literacy is defined in terms of 3Rs i.e. Reading, Writing and Basic Arithmetic %{:—5‘
IO\
. . . .11 . . . . N2
Calculation. After independence, India mapped illiteracy as the weakest link in socio-economic @“‘z
. . . . o010
development and enacted several flagship programmes like: Social Education Programme, ;:',"z‘
. . . R
National Adult Education Program, Total Literacy Program, Saakshar Bharat Program, Padhna b
|o~:q""u1
Likhna Abhiyan, NIPUN Bharat program to impart the functional literacy and numeracy to all o
CXFY
illiterate adults and provide them with an opportunity for continuing lifelong education. All the %\3{;‘
flagship programs helped in development of unique methodologies which have been impactful %\3"}
. . . . . . .. SE
such as, literacy through the folk display to imparting the literacy skills via integrated day to day o
s . . . . . S
activities. Since last two decades, the evolution of digital media has started to create a QQV"IVF‘
meaningful space to facilitate the literacy program in India and world. The concept of digital ;:;;g't
. . . . . . . 2
literacy in India came into being as a common parlance after the year 2000, in the view of the %}g’l
N\
. . . . . . . NN
Global Digital Revolution, national policy formulations, enactment of Information Technology %;:‘,f
. . . . e
< d Act 2000, establishment of BSNL, launch of DTH in 2003, mushrooming of mobile-based r{g\'ﬁ
S . : o . - . =3
:\3';# technology which later led to firm policy initiatives by launching “Digital India”. It helped to Si'*;';'
sl . . .. - . PR
% strengthen the Optical Fiber Network, Digital Mobile Library, common service center, and many [\:%;",:
il '3‘:2“01
&% more for reaching out with digital technology among common people. As India’s demography &5
K '3‘:4‘01
“r‘ . . . . . . . . “’.4
b has longitudinal and vertical diversity in terms of caste, class, gender, and geographical setup, it b
;\3},{;4 always poses the biggest challenge in the implementation of policy. Q::gf,g
XU . . .. . . . . CXIU
0 The digital divide refers to the gap between those with regular, effective access to digital and [\%,;;V,:
s . . . . . s
6 information technology, and those without this access. According to a report released by the [\:%,;;'.:
oy '3':3""«1
& Telecom Regulatory Authority of India (TRAI) on Feb 2020, the country had over 1,160 million &
KU '0?‘14
el wireless subscribers, among them 643 million urban population & 517 million rural population el
= . ) el
o uses mobile phones. Also according to the survey conducted by NSSO between July 2017 and =3
= . . . Rl
o June 2018, just 4.4 percent of rural households have a computer, against 14.4 percent in an o
“'.4 . . . . . “'.4
P urban area along with the digital gender divide. As per the report, 14.9 percent of rural PV
v . . . S
sﬁ"«" households have access to the internet against 42 percent of households in urban areas. The %ﬁ"«"
g\:; multidimensional unevenness in terms of digital access in India not only creates problems in :;g
:\;g’ day to day transition of digital governance, but also creates a division. Digitalization/e- ‘:\}g’
IO\ o]
oy . . . . ol
:;\';Z governance has reduced the time and cost of action in recent decades, owing to many e- :;:Z
ol . . . ek
K=t schemes and e-programmes launched by the government like: DBT, Aadhar, e-banking, online =t
DUW W
R . o . =
4 education through MOOCs, SWAYAM, etc. that promote digitalization but still suffer from <4
50 issues of inclusion based division. In recent times during Covid-19, the learning loss and =
S i
&5 stagnation of outreach programmes for literacy training also reinforced for the role of digital b
¥ XM
5{;‘ literacy to rectify the concerns of illiterate masses. ;‘\i{g
N X¥H
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technology,

schools/Departments of Adult Education/Lifelong Learning in training and research are

ing 3Rs along with digital literacy sk
essential in achieving the literacy target, so as to bridge this division in future.
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Access to Legal Literacy - A Transformational Tool for Women

Violence affects the life of millions of women worldwide, in all socio-economic and educational
classes. It cuts across cultural and religious barriers, impacting the right of women fully in the
society. Violence against women takes a dismaying variety of forms, from domestic abuse and
rape to child marriages and female circumcision. All are violations of the most fundamental
rights. Webster’s dictionary describes “Harassment is the trouble caused by repeated attacks
or incursions to disturb personality or torment as with troubles, cares bother continually”.

The Protection of Women from Domestic Violence Act-2005 defines violence as any act,
omission or commission or conduct of any adult male person of the family, which harms or
injures or endangers the health, safety, life, limb or well-being, whether mental or physical of the
women or tends to do so and includes causing physical abuse, sexual abuse, verbal and
emotional abuse, and economic abuse and harassment or coercion to meet any unlawful
demand for any dowry constitutes domestic violence.

PEN PORTRAIT OF THE DOMESTIC HELP

Name: Reema

Age: 39 years

Gender: Female

Marital Status: Married (Alcoholic Husband)

Children: Two (In Village) :

Place of origin: West Bengal (Moved to Delhi as a migrant labourer in 2002)
Occupation: Domestic help - Cook, Washing Utensils, Dusting, Washing Clothes etc.
Nature of Employment: Part-time

Average Monthly Income: Rs. 14000/-

Challenge Faced:

Violence Against Women is a global phenomenon that is rooted in the unequal balance of
power between women and men, resulting in women suffering severe forms of physical,
emotional, sexual and economic harm and abuse. Ms. Reema is one such victim facing
domestic violence at the hands of her alcoholic husband. Taking necessary steps and
mustering courage for making independent decisions during such circumstances, calls for an
urgent need to provide legal literacy to women, which can have a transformational impact in
the lives of many women!

Parinita Batra
DACEE, D.U.
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Need for Digital Libraries

Digital divide refers to the gap between those with regular, effective access to digital and
information technology, and those without this access. It encompasses both physical access to
technology hardware and, more broadly skills and resources which allow for its use. Factors like
gender, physical disability, physical access, age, access to the contents, and lack of ICT skills
contribute to the digital divide. Digital libraries can address the issue of bridging the knowledge
divide in India. Digital Libraries play an important role in providing equal access to information
for all people regardless of their geographical locations.

In the wake of Covid-19, digital libraries have enabled people to learn online, at the comfort of
their homes which empowers both adults and youth to acquire digital literacy skills on demand.
Lessons learned from Covid-19 indicate that digital libraries are the way forward
regarding teaching-learning processes and soft skills are a prerequisite in order to function
in the 21° century.

Fransina.N Ndunge
M.A. Student, DACEE, D.U.
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Nowadays, technology is an essential factor in the world where we currently live in. As we
know, a new software or gadget is being brought into the market with each passing day that
serves to improve people’s lives and make life much easier. Technology is increasingly growing
and it is important in the education sector too. More advancement there is in technology, more
benefits it provides for students at every level. It allows students to unlock a huge collection of
information and communication data (Information Technology, 2015). Each kind of task, regular
task or a job specific task requires digital proficiency or literacy. Digital literacy can be defined
as "the ability to use digital technology, communications tools, and/or networks to access,
manage, integrate, evaluate, and create information in order to function in a knowledge
society" (Lemke, 2003).

Digital Literacy

The internet and modern technology have changed the way society communicates and
operates, transforming education. Digital literacy is the ability to use technology to find
information, evaluate sources, create content, and communicate with others effectively. It's a
skill set used to navigate the new technological paradigm in which society operates. To be an
effective learner in an online environment, it’s extremely beneficial to be digitally literate. The
digital literacy landscape comprises many skills and tools. The ability to use computers and
mobile devices, access information online, and communicate with others online through social
media are all essential building blocks to a strong technological skill set.

Why is Digital Literacy Important?

With technology and online interaction affecting our lives and our society’s operations, it’s
crucial to be able to navigate the available tools and technology. Likewise, the modern
workplace has seen incredible shifts due to technology. New job duties, expectations, and
forms of communication are making an impact in every sector. Becoming digitally literate
prepares learners for these changes and, perhaps more importantly, teaches them to become
adaptable as new innovations arise.

Literacy in the Classroom

When it comes to education, you can think of digital literacy in the same way as you would for
traditional literacy - the ability to read. You wouldn’t expect a learner to succeed in a literature
course on Shakespeare if they lacked the basic skills to read and comprehend those texts.
Similarly, as learning environments come to integrate more sophisticated technology -
especially in the case of online learning - students need to know how to access information.
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With digital skills, however, student scan learns, keep up with peers, participate, and advance
to more complex topics.

Digital Literacy & India

While we have achieved commendable strides in certain areas, we have yet to cover a vast
portion to unleash our unexplored skill force that could contribute in making India the future
power. To prepare India for the coming generations, we should strive to making at least one
adult from each household, be digitally literate. However, targeting a population of 330 million,
in the absence of a dedicated and vast budget, would be next to impossible. Hence, we have to
adopt a different method.

Facli,s obout dlqitﬂl
hl:aracq in lndia

et letracq rat-
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~

The present government’s National Digital Literacy Mission focuses on imparting digital literacy
at primary school level itself. Once every household has at least one single student or guardian
digitally literate, this would help in increasing the digital literacy penetration as a whole.
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Special Areas Which We Could Target To Achieve 100% Digital Literacy

In India 70% of population is from rural side. By targeting them wisely we can increase the
digital literacy levels. The rural development ministry can target around 3 million rural people
through its Council for Advancement of People’s Action and Rural Technology. Local governing
bodies like panchayats have three million elected members across the length and breadth of
our nation. 98% of them are digitally illiterate. This category is the most important and basic
category to target first for a deeper digital literacy penetration. Panchayati Raj Ministry can be
targeted by involving 250,000 gram sabhas. Another vast area where the government could
focus its digital literacy efforts is for the 18.7 million government officials. Giving them rigorous
training in Information and Communication technology will produce definite and visible results.
The ministry of health and family affair has around 1.8 million health workers amongst which
80% are women. The ministry can offer digital literacy programmes to this population, by
facilitating the digital literacy programmes and schemes for women involved in this sector.

Conclusion

Technology is playing a bigger role in education than ever before, both in traditional classrooms
and online. With sweeping changes stemming from the internet, mobile devices, and other
technological advances, there are a variety of opportunities to learn and thrive.

Abhishek Mishra
Ph.D. Research Scholar
DACEE, D.U.
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